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CONCERNS FLOW CHART 
 

Reporting and Managing Possible Abuse Outside of Netball 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Are you concerned that a child / young person may be subject to abuse 
outside the netball situation? 

Yes 

Is the young person in immediate need of medical attention? 

Yes No 
 

Refer the concerns to Children’s Social Care or the police who will advise you what to 
do in the situation 

• Call 999 
 

• Explain to the doctor that the 
concern relates to child protection 

Contact your Club 
Safeguarding Officer and 
report the situation and the 
action you have taken 

Complete the England Netball Incident Form and send a copy to: 

• The Police / Children’s Social Care (if requested to do so) 

• Your Club Safeguarding Officer 

• England Netball Lead Child Protection Officer 
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Reporting and Managing Poor Practice or Possible  
Abuse in Netball 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 

Does the behaviour of a volunteer or member of staff towards a child / young 
person raise concern? 

 

Yes 

Report your concerns to your Club Safeguarding Officer or EN Lead Child 
Protection Officer ** 

Who will: 

• reassure you and support you 

• report to the England Netball Lead Child Protection Officer  
 
**Complete an England Netball Incident form and send a copy to EN Lead 
Child Protection Officer 

If your concerns relate to the Club Safeguarding Officer report directly to the 
England Netball Lead Child Protection Officer 

NB- All Information of concern, if reported direct to the Club 
Safeguarding Officer or another agency  

MUST always be passed to EN Lead Child Protection Officer 

If your Club Safeguarding Officer or the EN Lead Child 
Protection Officer are not available, DO NOT DELAY. 
Report directly to the Police or Children’s Social Care. 
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What Happens Next? 
 

England Netball Procedures are followed to ensure the referral is managed 
appropriately and fairly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Concern is reported to the England Netball Lead Child Protection Officer 
(the Case Management Group will advise and support the following process) 

Poor Practice 

Possible Abuse 

England Netball’s 
Disciplinary Procedures 
initiated 
 
Investigation undertaken 

Possible Outcomes: 

• No case to answer 

• Advice or warning 
regarding future 
conduct 

• Further training and  
support 

• Permanently 
suspended from 
working within Netball 
and referral to the 
Independent 
Safeguarding 
Authority  

Appeals Procedure  

England Netball 
Investigation 
Decisions taken in 
partnership with the 
statutory agencies (when 
involved) This will include 
any Interim suspension. 

Concerns reported to 
Children’s Social Care or 
Police 

Possible Outcomes: 

• Threshold for 
Statutory Agency 
Investigation not met 
= referral back to 
Netball investigation  

• Children’s Social 
Care/ Police 
Investigation 

• Criminal Proceedings 

• Possible civil 
proceedings 

• Referral to the 
Independent 
Safeguarding 
Authority(ISA) 

• England Netball 
Disciplinary 

Disciplinary: 

• Charged and 
appearing before 
England Netball’s 
Disciplinary Panel 

Non Disciplinary: 

• No case to answer 

• Advice or warning 
regarding future 
conduct 

• Further training and  
support 

 

Disciplinary: 

• Period of suspension 

• Referral to ISA 

• Training 

• The full list of 
sanctions (as set out 
in EN CP Disciplinary 
Procedures) 

Disciplinary: 

• Not proven 

• No further action  


